
 

1 
  

Los Angeles Community and Senior Services 2016 

 
 
 
 
 
 
 
 
  
 
 
 

 
 

 
CalJOBS Help Sheet 12 

 

   How to Create an Outcome 
in CalJOBS 

 
Prepared by: Research and Statistics Division   

 
 
 
 
 
 
 
 
 
 
 
 
 



 

2 
  

Los Angeles Community and Senior Services 2016 

 
How to Create an Outcome in CalJOBS 
 
This section describes when and how to create an Outcome in CalJOBS. 
 
Outcomes should only be created if you want to hard exit a participant from the 
program. A hard exit means that the participant will not be returning to your agency in 
the future. Hard exits are also counted as neutral exits, meaning they won’t reflect 
negatively or positively on an agency. Hard exits occur when a participant is exited 
using a global exclusion as the exit reason.  
 
An Outcome will automatically be generated if a Closure is created for a participant. 
 
Creating an Outcome  

 
1. After accessing the participant’s case, expand the WIOA application by 

clicking the (+) button located to the left of the application. Then, expand the 
application further by clicking on the new (+) button that appears. Finally. click 
the “Create Outcome” button.  
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2. Outcome  
 

a. General Information  

 

This section should already have the participant’s basic 

information pre-populated. For the additional fields that appear, 

select the LWIA/Region, Office Location, and Staff Position.  

 

b. Exit Information 

 

Enter the participant’s Exit Date and select an Exit Reason here. 

“Institutionalized” and “Deceased” are examples of hard exit 

reasons. 
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c. Alternate Contact Information 

 

Alternate contact information for the participant may be added or 

edited in this section by clicking the “Manage Alternate Contacts” 

button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This window will pop-up 

when the button is clicked. 

Existing contacts may be 

edited or a new contact can 

be added by clicking the 

“Add New Contact” button. 
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After clicking the “Add New Contact” button, fill in the appropriate information and click 

the “Save” button to add the new contact information. 

 

 

 

 

 

 

 

 

 

 

 

d. Staff Information  

In this section a case manager may be assigned or removed by clicking 

either the “Assign Case Manager” or “Remove Case Manager 

Assignment” buttons. Case notes can also be added by clicking the “Add a 

new Case Note” button. Finally, click the Save button when finished with 

the Outcome.  

 


